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MyHealth@EU services

‣ EU Commission has long -running project called eHealth Digital Services Infrastructure
(eHDSI). It has been rebranded as MyHealth@EU. 

‣ eHDSI is an infrastructure in EU ensuring the exchange of health data in a secure, 
efficient and interoperable way, currently including two services:
‣ ePrescription
‣ Patient Summary

‣ European Commission is responsible for providing the infrastructure and the central 
services; National Contact Points for eHealth ( NCPeH) are established in each country 
responsible for managing the national side of the services

‣ The services are based on data exchange specifications , which are agreed on between 
countries

‣ NCPeH for Estonia is Health and Welfare Information Systems Centre
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The eHealth Digital Service Infrastructure (eHDSI) is an infrastructure ensuring the continuity of care for European citizens while they are travelling abroad in the EU. This gives EU countries the possibility to exchange health data in a secure, efficient and interoperable way. Citizens can easily recognise the availability of the services under the brand “MyHealth @ EU”.



Benefits of the Cross-Border ePrescription
Service
‣ Ensuring the continuity of care and it can be essential in case of emergency 

situations (e.g. needed medication not with the patient during travel)

‣ Saving time for patient (no need to ask for an European paper prescription form 
health professional when traveling to another EU country)

‣ Enabling the pharmacist to view the ePrescription translated to local language

‣ Exchange health data in a secure, efficient and interoperable way

‣ Increasing the prescription medication sales in pharmacies at the expense of 
foreign prescriptions is an economic potential
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Real life example of EE-FI ePrescription service benefit: about 100 000 Estonians lived and worked in Finland before COVID-19 crisis. When the borders closed during COVID-19 crisis, it became clear that the cross-border ePrescription service was a life-saving service. Those, who stayed in Finland but had prescriptions prescribed in Estonia and those, who decided to come to Estonia, but had prescriptions prescribed in Finland, were able to get their medication. 



Cross-Border ePrescription Service agreements

‣ Reimbursement s are out of scope of the service

‣ Dispensation of narcotics and psychotropic
medications are out of scope

‣ conditions of substitution are agreed



Cross-Border Patient Summary Service

‣ Is meant to be used for unplanned care

‣ Healthcare professional gets t ranslated important 
health information about patient who might be not able 
give this because of condition or language barriers

‣Opportunity to have better quality of care



MyHeath@EU services in live

Country ePrecription
service for 
Estonian citizen 
abroad

ePrecription
service for 
foreigners in 
Estonia

Patient 
Summary 
service for 
Estonian 
citizen abroad

Patient 
Summary 
service for 
foreigners in 
Estonia

Croatia ✔ ✔ ❌ ❌

Luxe m bourg ❌ ❌ ✔ ❌

Poland ✔ ❌ ❌ ❌

Portugal ✔ ✔ ✔ ✔

France ❌ ❌ ✔ ❌

Finland ✔4242 ✔423; ❌ ❌



Dispensations done in EE for FI ePrescriptions
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Service is live since 21.01.2019.



Dispensations done in FI for EE ePrescriptions
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Service is live since 01.06.2020.
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A good example that there is a different use case for cross-border eP between countries. Estonian people being stuck in Finland during the COVID-19 crisis vs Finnish turists buying medication in Estonia during turist season. 



Everyday challenges
‣ Local ATC and other codes need to be mapped to central EC value set:

‣ Different representations of the same product interferes with
calculating amounts
‣ OZEMPIC: 1 pen of 3ml, 4 needles .
‣ Finland : 1 pen
‣ Estonia: 4 doses
‣ Portugal: 3 ml

‣ Different prescription types and rules that are not cross-border friendly
‣ Amount for 1 year (impossible to calculate )
‣ Amount in packages that might not be available in other countries



Estonian ePrescriptions dispensed in Finland
Most dispensed ATC codes in 2021

ATC code ATC name Prescriptions
N03AX16 pregabaliin 113
G04BE03 sildenafiil 104
M01AH05 etorikoksiib 85
J01CR02 amoksitsilliin+klavulaanhape 83
N05AH04 kvetiapiin 70
N06AB10 estsitalopraam 69
C07AB02 metoprolool 65
C09AA05 ramipriil 62
N06AX16 venlafaksiin 51
C07AB12 nebivolool 49

G03AA12 drospirenoon+etünüülöstradiool 47
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The statistics is very different from general Estonian statistics: the demographics of Estonians working in Finland, prelimenary exclusion of children in cross-border prescription.



Thank you !
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